UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

QUAN KIEN AN Déc 1ap - Tw do - Hanh phuc
$6: 1102/Qb-CT Kién An, ngay 10 thang 7 ndm 2023
QUYET PINH

Ban hanh Hé thong tai liéu ciia Hé thong quan ly chat luong
theo tiéu chuan quoc gia TCVN ISO 9001:2015 nam 2023

CHU TICH UY BAN NHAN DAN QUAN KIEN AN

Can cir Ludt T6 chire chinh quyén dia phwong ngay 19/6/2015; Ludt sira doi,
bé sung mot sé diéu ciia Ludt Té chive Chinh phii va Ludt Té chire chinh quyén dia
phuong ngay 22/11/2019;

Can cit Quyét dinh s6 19/0D-TTg ngay 05/3/2014 ciia Thii tuéng Chinh phii
vé viéc dp dung hé thong quan Iy chdt lirong theo tiéu chudn quoc gia TCVN ISO
9001:2008 vao hoat dong cua cac co quan, 16 chirc thuéc hé théng hanh chinh
nha nuwoc,

Can cir Quyét dinh sé6 1091/0P-UBND ngay 09/5/2017 ciia Uy ban nhén
dan thanh phé Hai Phong phé duyét Ké hoach chuyén déi va dp dung Hé thong
qudn Iy chdt lwong theo tiéu chudn quéc gia TCVN ISO 9001:2015 vao hoat dong
ciia cdc 86, ban, nganh, Uy ban nhdn déan cdc qudn, huyén va cdc co quan hanh
chinh nha nwéc thuée So, nganh thanh phé Hai Phong;

Can cit Quyét dinh s6 1909/0P-UBND ngdy 01/10/2021 ciia Uy ban
nhdn dan qudn vé ban hanh Quy ché lam viéc ciia UBND qudn Kién An nhiém ky
2021 -2026;

Xét dé nghi ciia Ban Chi dao dp dung hé thong qudn 1y chdt lwong theo
tiéu chuan TCVN ISO 9001:2015 vdio hoat déng cua cdc co quan hanh chinh
Nha miede trén dia ban qudn Kién An.

QUYET PINH:

Piéu 1. Ban hanh Hé théng tai lidu cua Hé théng quan 1y chat luong theo
tiéu chuan qudc gia TCVN ISO 9001:2015 ap dung tai Uy ban nhan dan quén
Kién An (c6 danh muc kém theo).

Pitu 2. Quyét dinh nay co hiéu luc ké tir ngay ban hanh va thay thé
Quyét dinh s6 1066/QD-CT ngay 30/6/2023 cuia Chu tich Uy ban nhan dan quan.

Piéu 3. Chanh Vin phong HDND va UBND quén, Ban Chi dao 4p dung
hé théng quan 1y chét luong theo tiéu chuan qudc gia TCVN ISO 9001:2015 vao hoat



dong clia cac co quan hanh chinh Nha nudc trén dia ban quan Kién An, Thi trudng
c4c phong, ban, don vi va ca nhan lién quan chju trach nhiém thi hanh Quyét dinh nay./.

Noi nhdn:

- 5S¢ Khoa hoc va Cong ngh¢;

- TT Quan uy, TT HDND;

- Chu tich, cac PCT UBND quan;

- Nhu diéu 3;

- TTVHTT&TT quén (dé ding tai trén Cong TTDT);
- Luu: VT.

CHU TICH

Nguyén Truong Son



UY BAN NHAN DAN
QUAN KIEN AN

DANH MUC TAI LIEU NOI BQ
HE THONG QUAN LY CHAT LUQNG

(Ban hanh kém theo Quyét dinh s6 1102/0P-CT

ngay 10/7/2023 cua Chu tich UBND qudn)

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

TT Tén tai liéu Maso | Phién
) tai liéu ban
A | TAILIEU HE THONG
1 | Chinh sach chat luong CSCL 07/00
2 | Muc tiéu chat luong MTCL 07/00
3 | SO tay chat luong STCL 07/00
4 | Quy trinh kiém soat thong tin dang vin ban QT.ISO.01 | 07/00
5 | Quy trinh kiém soat quan 1y rui ro va co hoi QT.ISO.02 | 07/00
6 | Quy trinh danh gia ndi bo QT.ISO.03 | 07/00
7 | Quy trinh kiém soat sy khong phu hop, hanh dong khic phuc QT.ISO.04 | 07/00
8 | Quy trinh xem xét cuia lanh dao QT.ISO.05 | 07/00
9 QuAy tr}?h giai qu‘yetvthlf tuc }1an}3 chlpA’h theo co ché mdt cua tai BO QT.IS0.06 | 07/00
phén tiép nhan va tra két qua quan Kién An
B | LINH VUC NOI VU (22 quy trinh)
1 Thgng bao rAnO’IOp bo~1 duo’Pg vé ton gido theo quy dinh tai khoan 2 QT.NV.01 07/00
Diéu 41 Luat tin ngudng, tOn glao
5 ThongAbao iianh myc ho'a_‘}t d(_)ng‘ ton giao doi Vol to chtrc c6 dia ban QT.NV.02 | 07/00
hoat dong ton gido & nhiéu phuong thudc quan
Théng bao danh muc hoat dong t6n gido bd sung d6i véi to chirc ¢o
3 dia ban hoat dong t6n gido & nhidu phudng thudc quan QT.NV.03 07/00
4 Tﬂhon.gi bao to ChlfC h(:n qgh;fhuo*ng nién cua t? chtrc ton gido, t6 chuc QT.NV.04 | 07/00
ton gido truc thude c6 dia ban hoat dong & quan
bé nghiqté chure dai h(:)i cta to chirc ton giao, td chuc ton gido truc
5 thudc, t6 chure dugc cap chirng nhan dang ky hoat dong ton gido c6 dia | QT.NV.05 07/00
ban hoat dong & quan
6 Dve ngh} to’ chuc cuge 1é ngoai co so ton gido, dia diém hop phap da QT.NV.06 | 07/00
dang ky c6 quy mo t6 chtic & quan
7 bé nghi giang dao ngoai dia ban Hhu trach, co s ton gido, dia diém QT.NV.07 07/00

hop phap da dang ky c6 quy mo t6 chic & quan




Ma so

TT Tén tai lieu ai ligu ban
Thong bao t6 chitc quyén gop ngoai dia ban mgt phuong nhung trong
8 dia ban quén cla co s& tin ngudng, to chire ton gido, to chirc ton gido QT.NV.08 07/00
truc thudc
9 Ta.nﬂg Giay k%len cua Chu tich UBND quan vé thanh tich thuc hi¢n QT.NV.09 07/00
nhiém vu chinh tri
10 | Tang danh hiéu Tap thé lao dong tién tién QT.NV.10 | 07/00
11 | Tang Danh hi¢u Chién si thi dua co s& QT.NV.11 07/00
12 | Tang danh hi¢u Lao dong tién tién QT.NV.12 07/00
13 Tang Glay khfn cua Chu tich UBND quén vé thanh tich thi dua theo QT.NV.13 | 07/00
dot, chuyén dé
14 | Tang Giay khen ctia Chui tich UBND quén vé thanh tich dot xuat QT.NV.14 | 07/00
15 | Tang Giay khen cua Chu tich UBND quan vé khen thudng ddi ngoai QT.NV.15 | 07/00
16 | Tang Giay khen ctia Chu tich UBND quén cho gia dinh QT.NV.16 | 07/00
17 | Tham dinh thanh lap don vi sy nghiép cong lap QT.NV.17 07/00
18 | Tham dinh t6 chirc lai don vi sy nghiép cong lap QT.NV.18 | 07/00
19 | Tham dinh giai thé don vi sy nghiép cong lap QT.NV.19 | 07/00
20 | Tham dinh thanh 18p t6 chirc hanh chinh QT.NV.20 | 07/00
21 | Tham dinh t6 chtrc lai to chirc hanh chinh QT.NV.21 | 07/00
22 | Tham dinh giai thé t6 chic hanh chinh QT.NV.22 | 07/00
C | LINH VUC TU PHAP (32 quy trinh)
1 bang ky khai sinh co yéu té nudc ngoai QT.TP.01 07/00
2 | Thir tuc két hon co yéu té nude ngoai QT.TP.02 | 07/00
3 Thu tuc Pang ky khai tir co yéu td nudc ngoai QT.TP.03 07/00
4 Thu tuc Pang ky nhan cha, me, con co yéu td nude ngoai QT.TP.04 07/00
Thii tuc Pang ky khai sinh két hop ding ky nhan cha, me, con c¢6 yéu
5 t0 nudc ngoai QT.TP.05 07/00
6 Thu tuc Pang ky giam ho cé yéu td nudc ngoai QT.TP.06 07/00
7 Thu tuc Dang ky chim dut giam hd c6 yéu t6 nudc ngoai QT.TP.07 07/00




Ma so

Phién

TT Tén tai li¢u Aspen -
) tai liéu ban
3 ;1;)1(1:1”1 tuc Thay ddi, cai chinh, bd sung thong tin hd tich, xac dinh lai dan OT.TP.08 07/00
Thu tuc Ghi vao s6 hé tich viéc két hon cta cong dan Viét Nam da
9 duoc giai quyét tai co quan c6 thdm quyén cia nudc ngoai QT.TP.09 07/00
Thu tuc Ghi vao so h¢ tich viéc ly hon, huy viée két hén cua cong dén
10 | Viét Nam da duoc giai quyet tai co quan co thidm quyen cua nudc QT.TP.10 07/00
ngoai
Thu tuc Ghi vao §6 hé tich vigc ho tich khac cta cong dan Viét Nam
da dugc giai quyét tai co quan c6 thdm quyén ctiia nudc ngoai (khai
1 sinh; giam hg; nhan gha, me, con; xac dinh cha, me, con; nuo6i con QT.TP.11 07/00
nuoi; khai tir; thay doi ho tich)
12 | Pang ky lai khai sinh c¢6 yéu té nudc ngoai QT.TP.12 | 07/00
13 i—)élélr:ﬁél;}'l khai sinh c6 yéu t& nuéc ngoai cho nguoi da cé hd so, gidy to QT.TP.13 07/00
14 | Pang ky lai két hon c6 yéu té nudc ngoai QT.TP.14 07/00
15 | Pang ky lai khai tir c6 yéu t6 nudc ngoai QT.TP.15 07/00
16 | Cép ban sao trich luc ho tich QT.TP.16 07/00
17 | Cép ban sao tir sd gbc QT.TP.17 | 07/00
Ching thuc ban sao tir ban chinh gidy td, vin ban do co quan, to chirc
18 ¢6 tham quyén cua Viét Nam cép hodc ching nhan QT.TP.18 07/00
Chumng thuc ban sao tir ban chinh gidy 10, van ban do co quan, té chirc
c6 tham quyén ctia nudc ngoai; €O quan, t6 chuc co tham quyén cia
19 Vlet Nam lién két v6i co quan, t6 chirc c6 tham quyén cua nudc ngoai QT.TP.19 07/00
cap hodc chimg nhan
Chung thyc chir ky trong cac gidy t0, vin ban (4p dung cho ca truong
20 | hop ching thyc diém chi va truong hop ngudi yéu cau ching thyc |  QT.TP.20 07/00
khong ky, khong thé diém chi dugc)
21 | Chung thuc viéce sira ddi, bd sung, huy bo hop dong, giao dich QT.TP.21 07/00
22 | Stra 15i sai sot trong hop dong, giao dich QT.TP.22 07/00
Cép ban sao co chimg thyc tir ban chinh hop déng, giao dich da duoc
23 chimg thuc QT.TP.23 07/00
Chtng thyc chir ky nguoi dich ma nguoi dich 1a cong tac vién dich
24 | thuat ctia Phong Tu phap QT.TP.24 | 07/00
Chung thyc chir ky nguoi dich ma nguoi dich khong phai 1a cong tac
25 vién dich thuat cua Phong Tu phap QT.TP.25 07/00
26 | Ching thuc hop dong, giao dich lién quan dén tai san 1a dong san QT.TP.26 07/00




Ma so

Phién

TT Tén tai lieu ai ligu ban
27 | Chlrng thyc van ban thoa thuan phan chia di san ma di san la dong san QT.TP.27 07/00
28 | Ching thuc van ban khai nhan di san ma di san la dong san QT.TP.28 07/00

Giai quyét boi trudng tai co quan tryc tiép quan Iy nguoi thi hanh cong
29 | yu gay thiét hai QT.TP.29 | 07/00
30 | Phuc héi danh dy QT.TP.30 | 07/00
Ghi vao s6 diang ky nudi con nudi da duoc giai quyét tai co quan co
31 tham quyén cua nudc ngoai QT.TP.31 07/00
32 | Xéac nhan thong tin h tich QT.TP.32 07/00
D | LINH VUC TAI NGUYEN VA MOI TRUONG (25 quy trinh)
1 Glriu qliyet tfanh chap dat dai thudc tham quyén cua Chu tich Uy ban QT.TN.OL 07/00
nhan dan quan
Tham dinh nhu cau st dung’dét dé xem xét giao d:ét, gho thué dat
2 | khong thong qua hinh thie dau gia quyén s dung dat doi véi ho gia | QT.TN.02 | 07/00
dinh, c& nhan, cong dong dan cu
Quyet dinh thu hoi dat vi muc dich qubc phong, an ninh; phat trién
3 | kinh té - xa hoi vi loi ich qudc gia, cong cong (ddi véi truong hop thu QT.TN.03 07/00
hql dét cua ddi tuong quy dinh tai Khoan 2, Khoan 3, Piéu 66 Luat o
bat dai nam 2013)
Giao dat, cho thué dat cho ho gia dinh, c4 nhan dbi voi truong hop
4 | giao dat, cho thué dat khong thong qua hinh thirc dau gid quyén sit | QT.TN.04 | 07/00
dung dat
Chuyén muc dich sir dung dat phai duoc phép cua co quan nha nudc
> c6 thadm quyén doi voi ho gia dinh, ca nhan QT.TN.05 | 07/00
6 | Chuyén ddi quyén str dung dat nong nghiép cua ho gia dinh, c4 nhan QT.TN.06 07/00
Thu héi q‘ét do cham dut viée sir gil_mg dét theo phap luat, tu nguyén tra
7 lai dat doi véi truong hop thu hoi dat cia hg gia dinh, c nhan, cong | QT.TN.07 07/00
dong dan cu
Thu héi dat ¢ trong khu vuc bi 6 nhiém moi trudng cé nguy co de doa
tinh mang con nguoi; dat & c6 nguy co sat 16, sut lun, bi anh hudng
8 boi hién tuong t‘hiér} tai khac de doa tinh mang con ngudi ddi véi QT.TN.08 07/00
truong hop thu hoi dat & cua ho gia dinh, c& nhan
9 Quyéet dinh thu hoi dat vi muc dich quoc phong, an ninh; phat trién OT.TN.09 07/00

kinh té - xa héi vi lgi ich qudc gia, cong cong




Ma so

Phién

TT Tén tai lieu ai ligu ban
10 | Pangky, cap Glay ching nhén quyen str dung dat, quyén s hiru nha & QT.TN.10 07/00
va tai san khac gan lién voi dat 1an dau.
Chuyén dbi quyén sir dung dit néng nghiép cua ho gia dinh, ca nhan
111 46 thuc hién “don didn di thira” (dong loat). QT.TN.11 | 07/00
Bén hodc gop von bang tai san gin lién voi dat thué cua Nha nude
12| theo hinh thirc thué d4t tra tién hang nam. QT.TN.12 | 07/00
13 | Pinh chinh gidy ching nhan da cip QT.TN.13 | 07/00
Cép Gidy ching nhén quyén sir dung dat, quyén sO hitu nha ¢ va tai
14 | san khéc gan lién véi dat cho ngudi da ding ky quyén sir dyng dat lan | QT.TN.14 | 07/00
dau.
Thu héi Gidy chung nhan da cép khong ding quy dinh cua phap luat
15 | dat dai do nguoi sir dung dat, chi sir dung, chii so hitu tai san gan lién QT.TN.15 07/00
v6i dat phat hién
16 | bang ky, cAp Gidy chimg nhan quyén st dung dit, quyén s¢ hirunha ¢ | QT.TN.16 | 07/00
17 | bang ky bién dong dbi voi truong hop chuyén tir hinh thic thué dattra | QT.TN.17 | 07/00
18 | Gia han sir dung dét ngoai khu cong nghé cao, khu kinh té, QT.TN.18 | 07/00
19 | Cép gidy phép méi truong QT.TN.19 | 07/00
20 | Cap d6i gidy phép moi truong QT.TN.20 | 07/00
21 | Cap diéu chinh gidy phép mdi truong QT.TN.21 | 07/00
22 | Cép lai gidy phép moéi truong QT.TN.22 | 07/00
23 | Pang ky khai thac nude dudi dat QT.TN.23 | 07/00
24 Lay y kién ciia UBND phuong, quan d6i v6i cac du 4n dau tu c6 QT.TN.24 07/00
chuyén nuéc tir ngudn nudc ndi tinh
25 | Phé duyét ké hoach tng pho su cb tran dau QT.TN.25 07/00
E | LINH VU'C CONG THUONG (16 quy trinh)
1 Cép giéy chuing nhén du diéu kién ctra hang ban 1¢ LPG chai QT.CT.01 07/00
2 | Cép lai gidy chimg nhan du diéu kién ctra hang ban 1¢ LPG chai QT.CT.02 | 07/00
3 Srif. diéu chinh gidy chirng nhan du diéu kién ctra hang ban 1¢ LPG OT.CT.03 | 07/00




Ma so

Phién

TT Tén tai lieu tai liéu ban
4 | Cép gidy phép san xut ruou thil céng nham muc dich kinh doanh QT.CT.04 07/00
5 Cép lai giéy phép san xuét rugu th cong nhdm muc dich kinh doanh QT.CT.05 07/00

Cép stra d6i, bd sung gidy phép san xuit ruou thu cong nham muyc dich
6 | kinh doanh QT.CT.06 | 07/00
7 | Cép Gidy phép ban 1¢ ruou QT.CT.07 | 07/00
8 | Cap sira ddi, bd sung gidy phép ban 1é ruou QT.CT.08 07/00
9 | Cép lai gidy phép ban 1¢é ruou QT.CT.09 | 07/00
10 | Cip Gidy phép ban rugu tiéu dung tai chd QT.CT.10 | 07/00
11 | Cép sira do6i, bo sung gidy phép ban ruou tiéu dung tai chd QT.CT.11 | 07/00
12 | Cép lai gidy phép ban rugu tiéu dung tai chd QT.CT.12 | 07/00
13 | Cap Gidy phép ban 1¢ thudc 1a QT.CT.13 | 07/00
14 | Cép sira d6i, bo sung gidy phép ban 1¢ thude 1a QT.CT.14 07/00
15 | Cap lai gidy phép ban 1é thudc 14 QT.CT.15 | 07/00
16 | Xac nhén kién thirc vé an toan thyc phim QT.CT.16 | 07/00
F | LINH VUC NONG NGHIEP VA PHAT TRIEN NONG THON (11 quy trinh)
1 | HO tro du 4n lién két QT.NN.O1 | 07/00
Phé duyét, diéu chinh quy trinh van hanh d6i v6i cong trinh thiy loi
2 |16n va cong trinh thity lgi vira do UBND tinh phén cép QT.NN.02 | 07/00
Tham dinh, phé duyét, diéu chinh va cong bb cong khai quy trinh van
3 hanh hé chtra nuée thude thim quyén cia UBND cip huyén QT.NN.03 | 07/00
Tham dinh, phé duyét dé cuong, két qua kiém dinh an toan dap, hd
4 chtra thuy loi thudc tham quyén cia UBND cép huyén QT.NN.04 | 07/00
Tham dinh, phé duyét phuong an tng pho thién tai cho cong trinh,
5 |vung han du dép trong qua trinh thi cong thudc thAm quyén cia UBND | QT.NN.05 07/00
cap huyén (Trén dia ban tur 02 xa trd 1€n)
Thiam dinh, phé duyét phuong an tng phéd voi tinh hudng khan cip
6 thudc thadm quyén cia UBND cap huyén (Trén dia ban tir 02 xa trd 1én) QT.NN.06 07/00
Phé duyét, diéu chinh, thiét ké dy toan cong trinh 1am sinh (d6i Vol
7 |cong trinh lam sinh thudc dy 4n do Chu tich UBND cap huyén quyet | QT.NN.07 | 07/00
dinh dau tu)
g Phé duyét Phuong an khai thac thyc vat rung loai thong thuong thude QT.NN.08 | 07/00

tham quyén giai quyét cia UBND cap huyén




TT Tén tai liéu Maso | Phién
) tai liéu ban
9 (;ong Phar} va giao quyen quan ly cho to chuc cong dong (thudc dia QT.NN.09 | 07/00
ban quan ly)
Stra d6i, bo sung ndi dung quyét dinh cong nhan va giao quyén quan ly
10 cho t6 chirc cong dong (thudc dia ban quan 1y) QT.NN.10 07/00
11 | Cong bd mé cang loai 3 QT.NN.11 | 07/00
G | LINH VUC LAO PONG - THUONG BINH VA XA HOI (25 quy trinh)
Thu tuc thuc hién, diéu chinh, thoi hudng trg cép xa hoi hang thang,
1| 13 tro kinh phi cham s6¢, nuéi dudng hang thang QT.LB.01 | 07/00
Chi tra tro cap x4 hoi hang thang, ho trg kinh phi cham soc, nudi
2 | dudng hang thang khi doi twong thay doi noi cu trli trong cung dia ban QT.Lb.02 | 07/00
quén, huyén, thi xa, thanh pho thudc tinh
Quyét dinh tro cép xa hoi hang thang, ho tro kinh phi chim soc, nuodi
dudng hang thang khi d6i twong thay d6i noi cu tra giira cac quan,
3 huyén, thi xa, thanh phé thugc tinh, trong va ngoai tinh, thanh phé truc QT.Lb.03 07/00
thudc trung wong.
4 | Nhan cham séc, nudi dudng dbi tuong can bao vé khan cap QT.Lb.04 07/00
5 H? trg S:hl phi n3a1 te'mgA cho (301 tuong bao tro xa hoi (duoc trg giup xa QT.LD.05 07/00
hdi thuong xuyén tai cdng dong)
6 | Tro gitip xa hoi khan cap vé hd tro chi phi mai tang QT.LP.06 | 07/00
7 qu giup 3(5 hf)i khfirn C:é.p VAé hd :cr()' c}}i. phj dié}l tri nvgu:(‘yi, bi thuong QT.LD.07 07/00
nang ngoai noi cu tra ma khong c6 ngudi than thich cham soc.
Ping ky thanh 13p co so tro giup x3 hoi ngoai cong 1ap thudc tham
8 quyén thanh lap cua Phong Lao dong - Thuong binh va Xa hoi QT.LD.08 07/00
Ding ky thay doi ndi dung Gidy ching nhan dang ky thanh lap d6i voi
9 co s¢ tro gitip xa hdi ngoai cong 1ap thudc tham quyén thanh 1dp cua | QT.LD.09 07/00
Phong Lao dong - Thuong binh va Xa hdi.
Giai thé co so tro gitip x3 hoi ngoai cong 1ap thude thim quyén thanh
10 lap ctia Phong Lao dong - Thuong binh va Xa hoi QT.LD.10 07/00
11 Cépk gié}/ phép hoat d@flg doi voi co gé trc:w giNﬁpA).(ﬁ hoi thude tham QT.LD.11 07/00
quyén cua Phong Lao dong - Thuong binh va Xa hoi
Cép lai, diéu chinh gidy phép hoat dong ddi véi co s trg gitp xa hoi
12 il S do PI y oy QT.LP.12 | 07/00

c6 gidy phép hoat dong do Phong Lao dong - Thuong binh va Xa hoi
cap




TT Tén tai ligu Maso | Phién
) tai liéu ban
13 T}ep qnhanfim tu’fmg can sy bao vé khan cap vao co s¢ trg giip xa hoi QT.LD.13 07/00
cap tinh,cap huyén
Thu tuc tiép nhan ddi twong 1a nguoi chua thanh nién khong ¢6 noi cu
14 | trG 6n dinh bi 4p dung bién phap gido duc tai xa, phuong, thi tran vao QT.Lb.14 07/00
co s& tro gitp tré em
15 T}ep nha_}n doi .t’u(jng bflp Er()’ xa }1(,)1 ¢6 hoan canh dac biét kho khan QT.LD.15 07/00
vao co s& trg gitp xa hoi cap huyén
Cép chinh sach ndi tra cho hoc sinh, sinh vién tham gia chuong trinh
16 dao tao trinh ddo tao trinh d6 cao dang, trung cip tai cac co so' giao QT.LP.16 07/00
duc nghé nghiép tu thuc hoic co so gido duc cd von dau tu nudc
ngoai.
17 | Giai quyét tranh chép lao dong tap thé vé quyén QT.Lb.17 07/00
18 | Hd tro hoc vin hoéa, hoc nghé, tro cép khé khin ban dau cho nan nhan QT.Lb.18 07/00
19 (;ong bo to Achuc‘, ca nl}an duA dleuxklen cung cap dich vu cai nghién ma OT.LD.19 07/00
tuy tu nguyén tai gia dinh, cong dong
oo | Cong b6 lai t6 chuc, ca nhan cung cap dich vu cai nghién ma tay tu QT.LD.20 | 07/00
nguyén tai gia dinh, cong dong
Cong bd co s& cai nghién ma ‘tay tu nguyén, co s¢ cai nghién ma tay
21 | cong lap du diéu kién cung cép dich vu cai nghién ma tiy tu nguyén | QT.LD.21 07/00
tai gia dinh, cong dong
22 qu dunAg b1¢‘n phapv can tl‘n‘@pﬂkhe;n cap hodc :cam thoi cach ly tré em QT.LD.22 07/00
khoi moi truong hoac ngudi gy ton hai cho tré em
23 | Chdm dut viéc cham soc thay thé cho tré em QT.Lb.23 07/00
24 | Giai quyét tranh chap lao dong tap thé vé& quyén QT.Lb.24 07/00
25 | Tham mo liét si QT.Lb.25 07/00
H | LINH VUC GIAO DUC VA PAO TAO (40 quy trinh)
Thanh 13p trudng miu gido, trudng mam non, nha tré cong 1ap hodc
1 | cho phép thanh 1dp truong mau gido, truong mam non, nha tré¢ dan | QT.GD.01 | 07/00

1ap, tu thuc
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Ma so

Phién

TT Tén tai lieu tai liéu ban
) dCil: phép trudong mau gido, trudng mam non, nha tré hoat dong gido QT.GD.02 07/00
3 Cho pqhép. truong mau gido, trudong mam non, nha tré hoat dong giao QT.GD.03 | 07/00
duc tré lai

4 Séap nhap, chia, tach trudng mau gido, trudng mam non, nha tré QT.GD.04 | 07/00
Giai thé truong mau gido, trudng mam non, nha tré (theo yéu ciu cua

|t chirc, c4 nhan d nghi thanh 1ap) QT.GD.05 | 07/00

5 Thanh lap truong ti€u hoc cong lap, cho phép thanh 1ap truong ticu QT.GD.06 07/00
hoc tu thuc

7 Cho phép truong tiéu hoc hoat dong gido duc QT.GD.07 07/00

8 Cho phép truong tiéu hoc hoat dong gido duc tro lai QT.GD.08 07/00

9 | Sap nhap, chia, tach truong tiéu hoc QT.GD.09 | 07/00
Giai thé truong tiéu hoc (theo dé nghi cla td chuc, c4 nhan dé nghi

10 thanh lap trudng tiéu hoc) QT.GD.10 | 07/00

11 | Chuyén truong dbi véi hoc sinh tiéu hoc QT.GD.11 | 07/00

12 | Cong nhan truong tiéu hoc dat muic chat lugng tdi thiéu QT.GD.12 | 07/00

13 Thé}nh 1ap truong trurqlg hoc co s& cong 1ap hodc cho phép thanh 1ap QT.GD.13 | 07/00
truong trung hoc co sé tu thuc

14 | Cho phép truong trung hoc co s& hoat dong gido duc QT.GD.14 | 07/00

15 | Cho phép truong trung hoc co s& hoat dong tro lai QT.GD.15 | 07/00

16 | Sap nhép, chia, tach truong trung hoc co so QT.GD.16 | 07/00

17 Gl‘al th? tru’o:ng trung hoc co s& (theo dé€ nghi cua ca nhan, t6 chirc QT.GD.17 07/00
thanh 1ap truong)

18 | Tuyén sinh trung hoc co s& QT.GD.18 | 07/00

19 | Chuyén truong ddi véi hoc sinh trung hoc co s QT.GD.19 07/00

20 | Tiép nhan hoc sinh trung hoc co s¢ Viét Nam vé nudc QT.GD.20 | 07/00

21 | Tiép nhan hoc sinh trung hoc co s& ngudi nude ngoai QT.GD.21 | 07/00

22 | Tiép nhan dbi twong hoc b tic trung hoc co s& QT.GD.22 | 07/00

23 | Thuyén chuyén déi tugng hoc bé tac trung hoc co s QT.GD.23 | 07/00

o4 Ceip gidy p’h'epi gia han giay pl}ep td chuc hoat dong day thém, hoc QT.GD.24 | 07/00
thém doi véi cap trung hoc co sé

o5 Cho phép tru(z’ng phoAthong, dan toc ndi trd co6 cap hoc cao nhat la QT.GD.25 07/00
trung hoc co s¢ hoat dong gido duc

26 | Thanh lap truong phd thong dan toc ban tri QT.GD.26 | 07/00
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Ma so

Phién

TT Tén tai liu tai lidu bin
27 | Sép nhap, chia, tach truong phd thong dan toc ban tra QT.GD.27 | 07/00
28 | Cho phép truong phd thong dan tdc ban tri hoat dong gido duc QT.GD.28 | 07/00
29 | Chuyén ddi truong pho théng dan toc ban tri QT.GD.29 | 07/00
30 [ Thanh 1ap trung tam hoc tap cong déng QT.GD.30 07/00
31 | Cho phép trung tdm hoc tap cong dong hoat dong tré lai QT.GD.31 07/00
32 | Cong nhan xa dat chuan phé cap giao duc, xoa mu chir QT.GD.32 07/00
33 | Panh gia, xép loai “Cong ddng hoc tap” cap phudng QT.GD.33 | 07/00

C‘huyén d6i nha tre, truong mau gi4o, trudng mﬁrp non tu thuc do nha
34 | dau tu trong nudc dau tu sang nha tré, truong mau giao, truong mam | QT.GD.34 | 07/00
non tu thuc hoat dong khong vi 1gi nhuan
Chuyén dé{i truong tiéu hoc tu thuc, truong trung hoc co s¢ tu thuc va
truong phd thong tu thuc c6 nhi€u cap hoc c6 cap hoc cao nhét la
35 trung hoc co s& do nha dau tu trong nudc dau tu sang truong phd QT.GD.35 | 07/00
thong tu thuc hoat dong khong vi 1¢gi nhuan
Xét duyét chinh sach hd trg ddi voi hoc sinh ban tra dang hoc tai cac
36 truong tiéu hoc, trung hoc co s¢ ¢ xa, thon dac biét kho khan QT.GD.36 07/00
Hb tro hoc tap dbi véi tré mau gido, hoc sinh tiéu hoc, hoc sinh trung
37 hoc co s6, sinh vién cac dan tdc thiéu so rat it nguoi QT.GD.37 07/00
38 | Hb tro an trua ddi v6i tré em mau gido QT.GD.38 | 07/00
39 'l:r(_)’ cép déi voi t{é em mz:lm non la con cong nhan, nguoi lao dong QT.GD.39 | 07/00
lam viéc tai khu cong nghiép
Hb tro ddi véi gido vién mam non lam viéc tai co s& gido duc mam
40 non dan lap, tu thuc ¢ dia ban c6 khu cong nghiép QT.GD.40 07/00
I | LINH VUC GIAO THONG VAN TAI (18 quy trinh)
1 Da‘ng ky Phucﬂmg'tlen lan dau do6i voi phuong tién chua khai thac trén QT.GT.01 07/00
duong thuy noi dia
2 ?glin(%;(y lan dau doi véi phuong tién dang khai thac trén duong thuy QT.GT.02 07/00
3 Da,ng ky lai phuongvtlen tfong truong hqpq chuAy.en. tor co quan dang ky QT.GT.03 07/00
khac sang co quan dang ky phuong tién thiy ndi dia
4 Qang }<y lal phu;ong tién trong truong hop phuong tién thay doi tén, QT.GT.04 07/00
tinh nang k¥ thuét
Ding ky lai phuong tién trong truong hop chuyén quyén s¢ hitu
S phuong tién nhung khong thay d6i co quan ding ky phuong tién QT.GT.05 07/00
5 bang ky lai phuong tién trong truong hop chuyén quyén so hitu QT.GT.06 | 07/00

phuong tién dong thoi thay d6i co quan dang ky phuong tién
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Ma so

TT Tén tai li¢u Aspen -
) tai liéu ban
bang ky lai phuong tién trong truong hop chu phuong tién thay doi tru
7 | s6 hoac noi dang ky ho khau thuong tra cia chu phuong tién sang [ QT.GT.07 07/00
don vi hanh chinh cap tinh khac
8 | Cép lai gidy chimg nhan ding ky phuong tién QT.GT.08 | 07/00
9 | Xoa dang ky phuong tién QT.GT.09 | 07/00
10 | Thoa thuan thong s ky thuat xay dung bén khach ngang séng QT.GT.10 | 07/00
11 | Cong bd hoat dong bén khach ngang song QT.GT.11 | 07/00
12 | Cong bo lai hoat dong bén khach ngang song QT.GT.12 | 07/00
13 | Gia han hoat dong bén khach ngang song QT.GT.13 | 07/00
14 | Déi tén bén khach ngang song QT.GT.14 | 07/00
15 | Cho ¥ kién vé viéc cai tao, nang cip bén khach ngang song QT.GT.15 07/00
16 | Cong bd déng bén khach ngang song QT.GT.16 | 07/00
Cép gidy phép sir dung tam thoi mot phan via he, 1ong duong khong
17 vao muc dich giao thong QT.GT.17 07/00
Cép lai gidy phép st dung tam thoi mot phan via hé, 1ong dudng
18 khong vao muc dich giao thong QT.GT.18 07/00
K | LINH VU'C XAY DUNG (09 quy trinh)
Cép Gidy phép xay dung mdi ddi cong trinh cép 111, cap IV (cong trinh
Khéng theo tuyén, theo tuyén trong do thi, tin ngudng, ton gido, tuong
1 | dai, tranh hoanh trang, theo giai doan cho cong trinh khong theo tuyen, | QT.XD.01 | 07/00
theo giai doan cho cong trinh theo tuyén trong do thi, du 4n) va nha &
riéng 1¢
Cap gidy phép sira chira, cai tao d6i voi cong trinh cap I11, cap IV
(cong trinh Khong theo tuyén, theo tuyén trong do thi, tin ngudng, ton
2 | gido, tuong dai, tranh hoanh trang, theo giai doan cho ’cﬁng trinh [ QT.XD.02 07/00
khong theo tuyén, theo giai doan cho cong trinh theo tuyén trong do
thi, du 4n) va nha & riéng 1é
Cip gidy phép di doi d6i v6i cong trinh cap III, cip IV (cong trinh
khong theo tuyén, theo tuyén trong d6 thi, tin ngudng, ton gido, tuong
3 | dai, tranh hoanh trang, theo giai doan cho cong trinh khong theo tuyén, | QT.XD.03 | 07/00
theo giai doan cho cong trinh theo tuyén trong do thi, du an) va nha &
riéng 1¢
Cép diéu chinh gidy phép xdy dung dbi v0i cong trinh cap IIL, cap IV
(cong trinh Khong theo tuyén, Theo tuyén trong do thi, Tin ngudng,
4 | ton gido, Tugng dai, tranh hoanh trang, Theo giai doan cho cong trinh | QT.XD.04 | 07/00

khong theo tuyén, Theo giai doan cho cong trinh theo tuyén trong d6
thi, Dy an) va nha ¢ riéng 1¢
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Ma so

TT Tén tai lieu ai ligu ban
Gia han gidy phép xdy dung dbi Vo1 cong trinh cap 111, cap IV (cong
trinh Khong theo tuyén, theo tuyén trong do thi, tin ngudng, ton gio,
5 | tuong dai, tranh hoanh trang, theo giai doan cho cong trinh khong theo |  QT.XD.05 07/00
tuyén, theo giai doan cho cong trinh theo tuyén trong d6 thi, du an) va
nha & riéng 1¢
Cép lai gidy phép xdy dung dbi voi cong trinh cip 111, cap IV (cong
trinh khong theo tuyén, theo tuyén trong d6 thi, tin ngudng, ton gido,
6 | twong dai, tranh hoanh trang, theo giai doan cho cong trinh khong theo | QT.XD.06 | 07/00
tuyén, theo giai doan cho cong trinh theo tuyén trong do thi, du an) va
nha ¢ riéng 1&
Théu}l dinh nhiém vu, nhiém vy diéu c}linh quy hoach chi tiét cua du
7 | 4n dau tu xay dung cong trinh thudc tham quyén phé duyét cia UBND | QT.XD.07 | 07/00
quan
Tham dinh d6 an, dd 4n diéu chinh quy hoach chi tiét cua du an dau tu
8 xay dung cong trinh thudc tham quyén phé duyét cia UBND quén QT.XD.08 | 07/00
9 | Cung cép thong tin vé quy hoach xay dung QT.XD.09 | 07/00
L | LINH VUC TAI CHINH (02 quy trinh)
1 [ Mua quyén hoa don QT.TC.01 07/00
2 Mua héa don 1é QT.TC.02 07/00
M | LINH VUC KE HOACH VA PAU TU (21 quy trinh)
1 | bBang ky thanh Iap ho kinh doanh QT.KH.01 07/00
2 bang ky thay doi ndi dung dang ky ho kinh doanh QT.KH.02 07/00
3 | Tam ngung hoat dong ho kinh doanh QT.KH.03 07/00
4 | Chim dut hoat dong hod kinh doanh QT.KH.04 07/00
5 | Cép lai Gidy chimg nhan ding ky ho kinh doanh QT.KH.05 | 07/00
6 | Bang ky thanh 1ap Hop tac xa QT.KH.06 07/00
bang ky thanh 1ap chi nhanh, van phong dai dién, dia diém kinh doanh
! cua Hop tac xa QT.KH.07 | 07/00
8 | Pang ky thay doi noi dung ding ky Hop tac xa QT.KH.08 | 07/00
Ding ky thay d6i noi dung diang ky chi nhanh, vin phong dai dién, dia
o diém kinh doanh ctia Hop tac xa QT.KH.09 | 07/00
10 | Pang ky khi HTX chia QT.KH.10 | 07/00
11 | bBang ky khi HTX tach QT.KH.11 | 07/00
12 | Pang ky khi HTX hop nhat QT.KH.12 | 07/00
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Ma so

Phién

TT Tén tai lieu ai ligu ban

13 | bang ky khi HTX sép nhép QT.KH.13 | 07/00
Cép lai Gidy chimg nhan ding ky Hop tac xa, Gidy chung nhan dang

14 | ky chi nhanh, van phong dai dién, dia diém kinh doanh cia Hop tacxa | QT.KH.14 | 07/00
(trong truong hop bi mat hodc bi hu hong)

15 | Giai the tw nguyén Hop téc x& QT.KH.15 | 07/00

16 | Thong bao thay d6i noi dung dang ky Hop tac xa QT.KH.16 | 07/00
Théng bao vé viée gop von, mua c6 phan, thanh 1ap doanh nghiép cua

17 Hop tac xa QT.KH.17 | 07/00
Tam qgfmg hoat dong cua Hop tac xa, chi nhanh, van phong dai dién,

18 dia diém kinh doanh ctia Hop tac xa QT.KH.18 | 07/00
Cham durt hoat dong cua chi nhanh, van phong dai dién, dia diém kinh

19 | dgoanh cua Hop tic x QT.KH.19 | 07/00

20 | Cép doi Gidy chimg nhan ding ky Hop tac xi QT.KH.20 | 07/00

21 | Thay ddi co quan dang ky Hop tac xa QT.KH.21 | 07/00

N | LINH VUC VAN HOA, THE THAO VA GIA PINH (13 quy trinh)

1 | Pangky t6 chirc 18 hoi cap quan QT.VH.01 | 07/00

2 Thong bao to chirc 18 hoi cap quan QT.VH.02 | 07/00

3 | Xét tang danh hiéu T dan phd van hoa hang nim QT.VH.03 | 07/00

4 | Xét tang Giay khen T6 dan phd van hoa QT.VH.04 | 07/00
Théng bao thanh 1ap ddi véi thu vién thude co sd gidao duc mam non,

5 | co so gido duc phd thong, co sé gido duc nghé nghiép va co so gido | QT.VH.05 | 07/00
duc khac ngoai cong 1ap va thu vién tu nhan c6 phuc vu cong déng
Thoéng bao sap nhap, hop nhét, chia, tach thu vién d6i véi thu vién

6 thude co‘ so gido duc mam non, co so gido duc phd thong, co sé gido QT.VH.06 07/00
duc nghe nghiép va co sé gido duc khac ngoai cong 1ap va thu vién tu
nhan c¢6 phuc vu cong dong
Thong bao chdm duat hoat dong thu vién ddi véi thu vién thude co s

v gido duc mam non, co s& giao duc phd thong, co s¢ gido duc nghé QT.VH.07 | 07/00
nghi¢p va co s& gido duc khac ngoai cong lap va thu vién tu nhan co6
phuc vu cong dong

8 Cap Giay ching nhan dang ky hoat dong cua co s& ho trg nan nhan QT.VH.08 07/00

bao luc gia dinh
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Ma so

TT Tén tai liu tai lidu ban

9 Cap lai qlay ching nhan dang ky hoat dong cta co s¢ ho trg nan nhan QT.VH.09 07/00
bao luc gia dinh
Poi Gidy ching nhan ding ky hoat dong cua co sé hd trg nan nhan

10 bao luc gia dinh QT.VH.10 07/00

11 CaP Giay chung nh‘an dang ky hoat dong cua co so tu van vé phong, QT.VH.11 07/00
chong bao lyc gia dinh

12 Cap lai GA’1ay ching nhan‘dang ky hoat dong ctia co s& tu van vé QT.VH.12 | 07/00
phong, chong bao luc gia dinh

13 D(;),i Gidy ching nhan dang ky hoat dong cua co sé tu van vé phong, QT.VH.13 | 07/00
chong bao luc gia dinh

O | LINH VUC THONG TIN VA TRUYEN THONG (4 quy trinh)

1 Cap Gi‘a?ly‘ ching nhan du di€u kién hoat dong di€ém cung cap dich vu QT.TT.01 07/00
tro choi dién tr cong cong

o |Sua do6i, bd sung Gidy chimg nhan du diéu kién hoat dong diém cung QTTT.02 | 07/00
cap dich vu trd choi dién tir cong cong

3 Gia han Giéy ching nhén du diéu kién hoat dong diém cung cép dich QT.TT.03 07/00
vu tro choi dién tr cong cong

4 Cap lai Gl.éy' chimg nhén du diéu kién hoat dong diém cung cap dich QT.TT.04 07/00
vu tro choi dién tr cong cong

P | LINH VUC THANH TRA (08 quy trinh)

1 | Tiép cong dan QT.TTr.01 | 07/00

2 Xu ly don thu QT.TTr.02 07/00

3 | Giai quyét khiéu nai lan dau QT.TTr.03 | 07/00

4 | Giai quyét khiéu nai lan hai QT.TTr.04 | 07/00

5 | Giai quyét td céo QT.TTr.05 | 07/00

6 Thu tuc ké khai tai san, thu nhap QT.TTr.06 07/00

7 Thu tuc tiép nhén yéu ciu giai trinh QT.TTr.07 07/00

8 Thu tuc thuc hién viéc giai trinh QT.TTr.08 07/00
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TT Tén tai ligu Maso | Phien
) tai liéu ban
Q |LINH VUC Y TE (01 quy trinh)
1 Cap Gidy ching nhén co so du di€u kién an toan thue pham doi voi co QT.YT.01 07/00

s& san xuat thuc phém, kinh doanh dich vu an uéng
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