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Cat Hai, ngay 05 thang 6 narn 2019 

KE H04.CH 
Thvc hi8n Chi thi so 10/CT-TTg ngay 22/4/2019 dm Thu tuirng Chinh philt 

178 tang cuong xir 13'7, ngan ch4n co hi8u qua tinh trang nhnng nhi8u, 
gay phien ha cho ngtreei dan, doanh nghi§p trong giai quyet cong viec 

Thirc hien K6 hog.ch s8 148/KH-UBND ngay 21/5/2019 cua UBND thanh 
phO ve viec that hien Chi thi so 10/CT-TTg ngay 22/4/2019 cua Thu tuong 
Chinh pya ye Ong cuong xir ly, ngan chin c6 hieu qua: tint,' tang nhung nhigu, 
gay phien ha cho nguoi dan, doanh nghiep trong giai quyet c'Ong viec, UBND 
huyen Cat -Hai xay dung ice hoach to chirc that hien nhu sau: 

I. MIJC RICH, YEU CAU 

1. Muc dich 

Nang cao nhan thik va trach nhiem cua cac ca quan, don vi, dia,phucmg, 
cac to chirc, doan the va. Nhan dan trong cong tac dau tranh phong, chOng tham 
nhung. Xac dinh re; trach nhiem cua nguoi dUng dau to chik, ca quan, don vi 
trong viec phat hien, xix ly, ngan chin có hieu qua tinh tr.ng nfrang nhigu, gay 
phien ha cho nguoi dan, doanh nghiep trong giai quyet cong viec; 

Kip thoi phat hien, dau tranh ngin chin, xir ly nghiem minh hanh vi 
nhung nhigu, gay phien ha cho nguoi dan, doanh nghiep trong giai quyet cong 
viec, ti ng buck day lu.i tham nh-Cu' ten dia ban huyen. 

2. Yen can 

- Vic tri6n khai that hien Chi thi s8 10/CT-TTg va ke hoach nay phai 
dugc tien hanh nghiem thc, thuong xuyen, dung thi voi viec thgc hien nhiem 
vu cua cac co.  quan, don vi, dia phuong, gan vai viec that hien clung bei cac vin 
ban chi da.o cua Trung uang, cua thanh pho, cua huyen ye phong, chong tham 
nhting; kip tiled phat hien, xir ly, ngan chin c6 hieu qua tinh tang nhfing nhieu, 
gay phien ha cho ngu6i dan va doanh nghiep trong giai quyet cong viec; 

- NguOi dung dau cac ca quan, dan vi, dia phuang phai a cao trach 
nhiem neu guong, gucmgmau that hien va tang cuong trach nhiem trong ding 
tac chi ciao, dieu hanh, hem tra, thanh tra viec that hien nhiem vu, cong vu, kS7 
14t, kS,  cuang hanh chinh thu6c pham vi quan ly nha nuOc dugc giao. - 

H. NOI DUNG 

1. Quan triet, thgc hien nghiem tut, hieu qua Chi thi s8 10/CT-TTg ngay 
22/4/2019 cua Thu tuang Chinh phu gan voi viec tiep -Luc that hien nghiem cac 
chu truong 	Dang,,phap luit 	Nha. nuac ye phong, chng tham 	n hung;
that hien tiet kiem, chong rang phi. 

s6: A56/KH-UBND 
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2. Tang cuong trach nhian nguei Eng dau trong vi8c la.'nh dap, chi dao 
cong tac phong, chong tham nhang*: 

2.1. Ngued diing Au co.  'quan, don vi, dia phuong nghiem tuCquan tria, 
chi dao, to chirc thvc hien gong b9 cac giai phap nha.'m xir 19, ngan chan có hi8u 
qua tinh tang nhiing nhigu, gay phien ha trong giai quye't ding vi8e; nghiem 
chinh thvc hien thing quy dinh vi8c tiep cong dan, tiep nhan nhinag plaan anh, 
kien nghi, khieu nai, to cao cua ngued dan theo d'Ung quy dinh; truck ha, ngueli 
dirng dau cac co quan, don vi phai de cao trach nhian neu guang, guong mau 
thirc hi8n va tang cuong trach nhian trong ding tac chi dao, dieu hanh, thanh 
tra, kiem tra vi8c.thvc hi8n nhian vu, cong vu, k9 luat, k9 cuong hanh chink 
thu9c pham vi quan 19 nha nuot dirge giao. .Xay dung d9i ngii,can b9, cong 
chire, Wing yang ve chinh tri, tu Wong, trong sang ve dap Mc, loi song, thanh 
thao ve chuyen mon; nghi'8p vu trong qua trinh giai quyet cong vi8c cua nguoi 
clan va doanh nghi8p. 

, • 
Kien,  quyet 	nghiem doi 	nguoi dung dau ca quan, don vi, dia 

phucmg thieu trach nhi8m, de can b9, cong chik, vien claire thuOc quyen quan 19 
trirc tiep co hanh vi nhung nhieu, gay phien ha voi nguoi dan; có bieu hi8n bao 
che, dung tang nguoi dared quyeia có hanh vi sai trai. 

2.2. Chan chinh cong tac quan 19; sia chat k9 cuong, k9 haat hanh chinh; 
tang cuong kiem tra, giam sat can b9, cong chuc, vien chile trong vi8C thvc hi8n 
nhi8rn IT, ding vu, giai guy& cong vi8c lien quan den nguoi dan, doanh nghi8p; 
bao dam giai quyet dirt diem, kip thoi cac kien nghi, phan anh, to cao cua ngued 
dan va doanh nghi8p, tranh tinh tang giai thich khong ro rang. 

3. Thik hiien cai each hanh chinh, d6i mOi cong ngh8 quan 19, tang cuong 
cong khai, minh bach trong hog d9ng dm co quan, don vi, dia phuang: 

3.1. Ra soat,,tham muu.  UBND huy8'n xudt vai ca quan có thamquy'en 
bin phap 	doi 	nhfing bat cap trong quy dinh cua phap luat (n

,
u co); 

nhan din nguy ca tham nhfing theo vi tri vi8c lam de có bin phap kiem tra, 
giam sat; khac phvc ngay nhimg so có the gay phien ha, sach nhieu doi voi 
nguiyi dan, doanh nghi8p; chu trong ding tac ra soat thu tv.c hanh chinh theo 
htrong tinh gian, loci bo ngay nhang thu. tvc khong can thiet, ruom ra, kho thvc 
hi8n; sau khi tiep nhan ho so, khong dugc .yeu cau doanh nghi8p, nguoi dan bo 
sung ho so, tai li8u qua 01 lan. 

3.2. Nang cao chat luvng •cong tac doi thoai voi doanh nghi8p, nguoi 
dan theo huong thvc chat, cau thi; nam bat tam tu nguyen v9ng; vuong mac 
cua wei dan, doanh nghi18p de giai quyet dint di6m, de xuat Wei cac co quan 
có tham quyen bin phap xir19 doi voi nhi'mg bat cap trong quy dinh cua phap 
loaf (neu .96); 

3.3. Cong khai thOi gian, dia diem tiep cong dan cua ngueri dung dau ca 
quan, don vi tai tru so lam vi8e; cong khai dia. chi duong day ming, h9p thu 
din tir va to claire tiep nhan, xir 19, giai quyet kip thed cac- phan anh, kien 
nghi, to cao cua nguoi dan, doanh nghi8p, nhat la ve harsh vi nh-Cing nhieu, 
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gay phi'en ha; cong khai ltht qua xir VT, n'L co 16i thi phai cong khai xin 16i 
ng-tr&i dan, doanh nghiep va có bin phap• khac phgc h'au qua, xir 1ST vi pham 
theo dfing quy dinh; thgc hien the dO bao cao dinh kST cong tac phOng, chOng 
tham nhfing theo quy dinh. 

3.4. D'Ay manh ung dung cong,nghe thong tin trong hoat dung quan 1ST ctia 
cac ca quail, don 	phuang; trien khai thirc hien có hieu qua dich vu cong 
trgc tuyen cap du 3 tai BO phan M'Ot cira huyen. 

4. Tang cuOng tuyen truy'en, ph6 bien, giao dgc phap luat ve phong, chong 
tham nhfing, phat huy vai tro, trach nhiem cua xa hOi trong phong, chong tham 
nhiing: 

4.1. Thgc,  hien nghiem 	viec danh gia. six hai long cfia nguoi dan va. 
doanh nghiep doi voi hoat dung dia ca quan hanh chinh nha nuac cap huyen, 
cap xa, coi do la thuoc do sir hieu qua cila viec thirc hien nhiem vg, cong V1.1; ch-d 
tr9ng viec giam sat thgc hien quy tac fxng xir, quy tacdao dirt nghe nghiep va 
nhang viec khong dugc lam dm nguOi có chirc vg, quyen han; thirc hien phuong 
cham: KT cuong, liem chinh, hanh dOng, phgc vg. 

4.2. De nghi TJy ban Mat tan T6 qu6c Viet Nam huyen Cat Hai va cac 
doan the phoi h9p Dai Phat thanh huyen Cat Hai va. UBND cac xa, thi tran 
tang cuong cong tac tuyen truyen cac chinh sach, phap luat cua Dang va Nha 
nuo.c; hung dan, khuyen khich nguOi dan, doanh nghiep song va lam viec 
theo Hi6n phap, phap luat; thirc hanh liem chinh, Wong tiep tay cho case hanh 
vi tieu cgc, tham nhting; tuan thu cac quy tac, van hoa 	xir van minh; tich 
circ, chu. Ong tham gia phat hien cac bieu hien, hanh vi tham nhang, lang phi, 
thong tin kip thoi, chinh xac,,  trung thirc cho ode ca quan chirc nang; neu 
guang nhimg dien hinh tot, tam guang tieu bieu trong cong tac dau tranh 
phong, chOng tham nhUng. 

5. Tang cueing thanh tra, ki6m tra cong vg; xay dgng ca the giam sat, phat 
hien vi pham: 

5.1. Tip tgc cha'n chinh hoat dOng thanh tra, ki6m tra, nhdt la thanh tra, 
ki6m tra chuyen nganh theo dung Chi thi. so 20/CT-TTg ngay 15/7/2017 da Thu 
tuong Chinh phii; khac phgc tinh trang chong cheo, gay phien ha, sach nhigu 
trong hoat dung thanh tra, kiem tra. 

5.2. Tao di'eu kin thuan voi trong viec tip nhan, xir VT, giai quye't yeu 
cau dugc ban ve cua nguiyi to cap; kip thai bieu ducmg, khen thuOng, d'Ong vien, 
khich le doi voi nhttng dan vi, to chic, ca nhan thirc hien, chap hanh tot; xir I 'Y 
nhang trueng h9p vi pham va cong khai danh tinh can bO vi pham teen cong 
th6ng tin dien tir huyen Cat Hai; cuong quyet xtr1ST.  nghiem nhung canbO, cong 
chirc, vien chac co hanh vi tieu circ, tham nhting, dua ra khOi bO may cUa Dang 
va. Nha truck; khong,xir 1ST hanh chinh ma xir 1ST hinh six doi 	cac ,hanh vi 
nhiing nhieu, gay phien ha yeti ngu6i dan, doanh nghiep da yeu to cau thanh 
tOi pham theo quy dinh cua phap luat. 
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, 	5.3. De nghi,H0i gong nhan dan, -0-y ban Mg tranT6 quOc Viet Nam the 
cap va cac doan the tang cuong hog Ong giam sat viec thuc thi cong vu eila ca 
quan nha nuae, cong chirc, vien chixe cac ca quan nha nuot nham' gop plan' 
ngan chap., xir VT c8 hieu qua tinh tang nhang nhieu, gay phien ha cho ngueyi 
dan, doanh nghiep. 

III. TO CITUC THVC HItN 

1., UBND huyen yeu eau co.  quan, don vi six nghiep thuc huyen, UBND 
cac xa, thi tan, trong pham vi chi rc nang, nhiem vu to chirc xay dking, ban hanh 
ke hoach Cu the va to cluk thuc hien tai co.  quan, don vi, dia phucmg minh quan 
VT; chiu trach nhiem tnx6c Chu' tich UBND huyen khi de xay ra tinh trang nhimg 
nhieu, gay phien ha, tham nhang trong ca quan, dan vi minh; bao cao ket qua 
flip hien theOIST thong ke quy, 6 thang va nam hoac clot xuat khi có yeu cau ve 
UBND huyen (qua Thanh tra huyen) de tong hop bao cao Thanh tra thanh pho. 

2. Giao . Phong Tu phap chu tri; phoi hop Phong Van hoa Thong tin The 
thao va Du Lich, Dai Phat thanh huyen va UBND. cac xa, thi tan thuc hien viec 
tuyen truyen,,ph6 Hen 	truang 	Dang, chinh sach phap lug ciia Nha. nuac 
ye phong, thong tham nhung d'en cac tang lop Nhan dan . trendia ban huyen; xay 
dung chuyen trang, chuyen mvc tuyen truyen Chi thi so 10/CT-TTg ngay 
22/4/2019 dm Thil tuang Chinh phu, Ke hoach so 148/KH-UBND efia UBND 
thanh pho va ke hoach nay; kip tiled dua tin cong khai ket qua phat hien, xir l'Y 
cac vu viec vi pham; ton vinh nhang dien hinh tot, nhimg tam gucmg tieu bieu. 

3. Giao Phong,  NOi huyen chi]. tri, ph6i hop Thanh tra huyen va. cac ca 
quan lien quan tang cuong cong tac kiem tra hoat Ong thuc-thi cong vu cila 
can b8, cong chirc, vien chic cac ca quan chuyen mon, don vi sly nghiep thu8c 
huyen va UBND cac xa, thi trannham phat hien, xtz ly ngay hanh vi nhi'mg 
nhieu, gay phien ha trong giai quyet cong viec cua nguoi daft, doanh nghiep. 

3. Giao Thanh tra huyen: 

- Ph6i hcyp Phong N'Oi vu huyen va cac ca quan có lien quan tang cuong 
cong tac thanh tra, kiem tra, viec chap hanh phap lug dm can NI, cong 
vien.  chirc, cac ca quan chuyen mon, don vi su nghiep thuc huyen va. UBND 
case xa, thi tan nham nhana phOng ngixa, phat hien kip tiled -cac hanh vi tham 
nhiing, tang phi; 

- Hang nam, .tham m-ini,UBND huyen ph6i hop Thanh tra thanh ph6 ra sok 
ke hoach thanh tra, 'dem tra de khae phy.c tinh tang thanh tra, kiem tra thong cheep 
dui voi doanh nghiep, gay phien ha, sach nhieu trong hoat Ong thanh tra theo dikag 
CM thi so 20/CT-TTg ngay 17/5/2017 eila Thu. tirOng Chinh phii; 

- Chu. tri theo dui, don doe, kiem tra viec th4c hien Ke hoach nay dui 
cac dan vi.; tong hOp ket qua flaw hien CM thi so 10/CT-TTg cita Thu tuomg 
Chinh phi", tham muu UBND huyen bao cao UBND thanh ph6 theo quy dinh. 

, 4. De nghi. HOi dong nhan dan, Uy ban Mat tan To qu8c Viet Nam cac 
cap va cac doan the tang cuong hog d8ng giam sat trong thuc thi cong vv. eila 
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cac ca quan, to chirc, cong chirc, vien chtirc nha nu6c, gop phan ngan chlan, xir ly 
c6 hieu qua tinh trong nhung nhieu, gay phien ha cho nguoi dan, doanh nghiep 
va phoi hop vai cac ca quan, chinh quyen cac cap trong qua trinh thvc hien. 

Tren day la Ke's hooch thcrc hien CM thi so 10/CT-TTg ngay 22/4/2019 dm 
Thin Wong Chinh phi; ye tang along xir 15r, nga.n ch'On c6 hi'eu quan tinh trong 
nhang nhieu, gay phien ha cho ngueri dan, doanh nghiep trong giai quyet cong 
viec ten dia ban huyen Cat Hai; yeu cau cac ca quan, to chirc, don vi va UBND 
cac xa", thi tran trien khai thArc hien nghiem tuc ke hooch nay./. 14, 

No'i nhp: 
- Thtiong two Huylen uji; 
- Thuang tut HDND huy'n; 
- CT va PCT UBND huyen; 
- Cac Ban XD Dang; 
- UB MTTQ VN huyen va cac doan the; 
- Cac co.  quan HC-SN thu(ic huyft 
- Chi nhanh VPDKDD huy'n; 
- Chu tich UBND cac xd, thi tiAn; 
- C, PVP BIND va UBND huyen; 
- Luv: VT, 

KT. CHO TICH 
PH6 CHO TICH 

Naafi, N614;143 glid* 
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